=\\CZ
Energy Resources NA

Service Address:
SERNA INDUSTRIES
1299 MACK BLVD
HOUSTON TX 77002

ESI ID Number:
1008901056004100000000

Questions about
this bill? Please
contact us

at 1-888-232-6206

or write to:

SUEZ Energy Res

P.O. Box 25225

Lehigh Valley, PA
18002-5225

Internet:
Www.suezenergyresources.com

E-mail:
custserv@suezenergyna.com

Energy Usage
History

This part of your
bill helps you
understand your
electric use.

Types of
Meter Readings:

Actual N
Estimated E3

Summary Page
Balance as of Jan 7, 2005

Charges:

Total SUEZ Energy Res Charges

Total Charges

Page 1 12345-67890

$0.00

$ 2,499.09
$ 2,499.09

Pay This Amount No Later Than Feb 9, 2005

$2,499.09

Account Balance

$2,499.09

KWH - Average Per Day

1,440

The graph shows the average number
of KWH you used each day. You

used 34,656 KWH in 34 days, or an
average of 1,019 a day.
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To pay electronically and other important information, see back =>

Return this part to address below with a check payable to SUEZ Energy Resources NA

12345-67890

SERNA INDUSTRIES
ATTN: ACCTS PAYABLE
100 COMMERCE WAY
DALLAS TX 75238

Feb 9, 2005 $2,499.09

Amount Enclosed

SUEZ Energy Resources NA
P.O. BOX 25237
LEHIGH VALLEY PA 18002-5237




Page 2

Understanding Your Bill

Bill Account Number —12345-67890

Generation Charge — Charges for the production of electricity.

KW (Kilowatt)r— (1) A measure of demand for power during a preset time — minutes, hours, days, months; (2)
1,000 watts --- Ten 100-watt light bulbs use one KW of electric power.

KWH (Kilowatt-hour) — The basic unit of electric energy for which most customers are charged in cents per
kilowatt-hour.

Right to Dispute Bill — If you believe your bill is inaccurate or you wish to dispute all or part of any bill, please
contact SUEZ Energy Resources NA at 1-888-232-6206. If you are not satisfied with the decision or do not
receive a decision within 10 days,zyou have the right to appeal to the Public Utility Commission of Texas, P.O.
Box 13326, Austin, TX 78711-3326. Telephone 1-888-782-8477. Hearing and speech impaired individuals with
text telephone (TTY) may contact the commission at 1-512-936-7136.

%oor é)l;lzztggHeadquarters: SUEZ Energy Resources NA, 1990 Post Oak Blvd, Suite 1900, Houston, TX

* Send Electronic Payment to: Mellon Bank, Pittsburgh, ABA: 031000037, Account
Number: 2970614

* Mail ag/ments to: SUEZ Energy Resources NA, P.O. Box 25237, Lehigh Valley, PA
18002-5237

* Mail notes and letters in a separate envelope to: SUEZ Energy Resources NA, P.O.
Box 25225, Lehigh Valley, PA 18002-5225.

* Fed. I.D. 76-0685946.
* REP Certification: 10053.
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Energy Resources NA

Service Address:
SERNA INDUSTRIES
1299 MACK BLVD
HOUSTON TX 77002

Questions about
this bill? Please contact us

at 1-888-232-6206

or write to:

SUEZ Ener% Res
P.O. Box 25225
Lehigh Valley, PA
18002-5225
Internet:

Www.suezenergyresources.com

E-mail:
custserv@suezenergyna.com
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Total from Last Bill
Payment Received Jan 4 — Thank You!

$2,405.62
$2,405.62

12345-67890

Billing Details

Balance as of Jan 7, 2005 $0.00
Current Charges

Charges for — SUEZ Energy Res

Billing Period for Dec 2 — Jan 5

Energy 34656 kwh at $0.05618 per kwh 1,946.97
Customer Charge 5.43
Metering Charge 32.80
Distribution System Charge 69 kw at $3.26 per kw 224.94
System Benefit Fund 34656 kwh at $0.000657 per kwh 22.77
Transition Charge 67 kw at $0.4429851 kw 29.68
Excess Mitigation Credit 67 kw at $-1.1750746 per kw -78.73
Transmission Service Charge 67 kw at $1.03 per kw 69.01
Transmission Cost Recov Factor 67 kw at $0.1622388 per kw 10.87
Gross Receipt Reimbursement 45.12
PUC Assessment Reimbursement 3.77
Sales Tax 186.46
Total SUEZ Eneray Res Charaes $2,499.09
Pay This Amount No Later Than Feb 9, 2005 $2,499.09
Account Balance $2,499.09

General
Information

For power outages

and other electrical
emergencies, call your
electric distribution
company at:

CenterPoint Energy
1-800-332-7143

ESI ID Number:
1008901056004100000000

Your monthly charges from SUEZ Energy Res average 5.62¢ per KWH

(Price to Compare).

Thank you for being a SUEZ customer, we value your business.



Reading Dates
Previous/Present
Dec 02 Jan 05
Dec 02 Jan 05
Dec 02 Jan 05

Meter
Number
S46047459
S46047459

KWH Use By Meter

Meter
Constant
96
96

Meter Reading

Previous / Present

525
0

886
0.7

Page 4

Usage Type
kWh
kVA
Total

Usage
34656

34656
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