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Your Hosts

Cory McNinch
Manager, Maine Market
Market headroom analysis

Michael Skinner
Regional Sales Manager
10 years of energy experience

Vikram Kulkarni
Manager, Product Structuring
Structuring of products & services for Maine markets
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About SUEZ Energy NA
Maine Market & Deregulation Overview

Change is easy. You can benefit
Q&A
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SUEZ Energy Resources

5th largest Retail C&l energy provider* in the United Sates

Fastest growing among the market leaders  65% annual
load growth*

Approximately 8,000 commercial, industrial, and institutional
accounts
Service promise

Provide accurate and timely information about the
market

Informed professionals
Customized tools

Seize market opportunities within minutes via “Retail
Ready” systems

100% on-time enrollment performance guarantee

JD Powers recognized “Best in any class” customer
service

Clear and complete billing

* Reported by independent consulting firm Kema March 2005
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Regions Currently Served:

Texas Pennsylvania

New York  New Jersey
Maryland Massachusetts
Maine District of Columbia

lllinois

Planned Areas for Expansion in
2005-2006:

Michigan Ohio




Customers in Standard Offer

o Started in March of 2000

« Standard Offer was initially designed to end March 1, 2005
*The end date was lifted in May of 2004
*Maine legislature has not defined the new end date
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Maine Standard Offer

The Standard Offer (SO) price is updated every 6 months

— A new SO prices becomes effective in September 1, 2005 through Feb
2006

The new offer increased rates
— BHE increased 22%

— CMP increased 27%

The price for SO will change according to customer size
— <20 kw: market rates generally do not vary
— 20-400 kw: seasonally differentiated rates

— >400 kw: monthly differentiated rates with peak, off peak and shoulder
energy charges

There is a penalty for customers who switch off of the SO rate before
they have been on it for a 12 month period
— Two times the highest the monthly payment for the most recent period

— We can check with the utility for you to determine the length a facility has
been on SO once we have your usage history
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Eligible

Areas
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What Makes Up Your Bill?

Choosing an energy provider Open to Utility charges
affects the majority of your bill competition and savings /

|

|

Under Standard Offer this price
can change every 6 months
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What part of your bill generates savings?

Potential discount from Standard Offer
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Billing Options

1. Consolidated : 2. Dual billing
Distribution Company Competitive Supplier Distribution Company
Competitive Distribution |

Supplier Company

10
Proprietary and Confidential



Increasing Tariff Rate

3 Years

AL

BHE Tariff Rate
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An increase of $0.038/kwh over 3 years.*

L
* Using the six month average. Actual difference is $0.030/kwh forlrlnonth to month
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Savings in Maine

Utility: Central Maine Power
Product: Fixed Price

Default Tariff Price

Tariff vs. Fixed Price
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SUEZ’s RHxed Price
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Product Description

Fixed Price

Index Price

(Variable Pricing or
time of use)
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SUEZ Price Watch Service

Price Watch Service is ideal for business:

Who? On default tariff, looking to contract when market prices are better

On index contract, looking to lock in a fixed price at a certain level
Unsure of how long to contract and interested in finding a “sweet spot”
Want to contract as soon as market prices reach a desired level

Price Watch Set-up:

What? Customer communicates needs and requirements to a SUEZ account
manager

SUEZ prices your load daily in search of the ideal price and term for the you

Price Watch Notification:

When? SUEZ will contact you as soon as market prices reach customer’s pre-
specified trigger price

How? We can enroll you on this for free.
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How Do | Get Started?

1. Print out the emailed LOA (Letter of Authorization) on your company
letterhead

2. Fax the LOA along with a copy of one month’s utility bill to fax number
866 362-0402

3. We request load data electronically from your utility and load into our
system

4. We will contact you to review initial pricing options
Sign an agreement to accept the contract
6. Suez takes care of the rest

« Seamlessly switch your service (done on your meter read date w/
5 days prior notice)

«  Start billing your account

o1
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Contact Information

Regional Sales Office Contact Info
Michael Skinner

Regional Sales Manager

1 Liberty Square, 10" Floor

Boston, MA 02101

(617) 261-8913 Office

(617) 515-9842 Cell
Michael.Skinner@SUEZenergyna.com
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